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CEPTUOUKAT /| CERTIFICATE
Ne 065 0000294 / 002 / 24.08.2025
3a CKHYeHa 3aabmkuTenHa 3acTpaxoska ,0TFTOBOPHOCT HA TYPOMEPATOPA®
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

.30 Espomuc” All, cvc ceganviie W anpec Ha ynpaenexwe rp.Codws, Byn.
Xpuctochop Konymd* Ne 43, EVK: 121265113, ¢ paspelueHve 3a W3BbpLUBaHE Ha
sactpaxosarenta pewroct Ne8/15.06.1998r., nanasa Hactoswms ceptudmkar 3a
CKMtouEHa 3acTpaxosarenda nonuya Ne 065 0000294 / 002 / 24.08.2025 .

3acmpaxoean. “UmoywbH Tpasen” 00, EMK: 207875661,
aapec: rp. Codowa, x k. Ceobopa, 6n. 19, Bx. B, er. 4, an. 48,
Tuuens: PK-01-8470

Mpedmem Ha 3acmpaxoekama:

3acTpaxoBatenar ce 3adbiKaBa, Cpelly nnawaHe Ha npemus, Aa nokpue
OTFOBOPHOCTT@ Ha Typoneparopa 3a NpWYMHEHW Bpean Ha notpebutens
BCMEACTBME HAa HepasnnaliaHe Ha TYponepatopa C HEroBW KOHTPAreHTH i
[OCTaBYMLM, BKNKYUTENHO NPU HENNATEXOCNOCOBHOCT U HECHLCTORTENHOCT Ha
Typonepatopa, cbrnacHo [naea Cenma, Pasgen Il o1 3akoHa 3a Typusma.

3acmpaxosamenHo nokpumue:

3acTpaxoBkata NOKpUBA BL3CTAHOBABAHE HA MNaTEHWTE OT noTpebuTens Cymu
N0 40roBOPa NPEAK 3an04BaHe Ha MbTYBAHETO, B CNyHail Ye TO He Ce OCLLUECTBH
Nno BMHA Ha 3aCTpax0BaHWs; 3annalyaHe Ha pasnukata B CryyauTe, Korato no
BPEME Ha MbTYBAHETO Ca MPeAOCTABEHM CaMO 4acT OT YCNyrUTe, YTOBOPEHH B
[IOrOBOPa; Pa3x0auTe, CEbP3aHH C BPbLUAHE Ha NOTPEBUTENS [0 HAYANHMS NYHKT
Ha MbTYBaHETO.

Nlumum Ha omzosopHocm @ azpezam U 3a edHO chbumue 3a cpoka Ha
nonuyama: 25 000 (aBapeceT v net xunsaau) BGN

3acmpaxoeamenen nepuod: 24.08.2025 - 23.08.2026

Cpox u Ha4uH 3a npedsesnsane Ha npemeHyuaMa Ha nompebumens:
MoTpebUTENAT NPEnsBsea MPETEHUMMTE CM KbM 3aCTPAXOBATENA NMWCMEHO B 7-
[HEBEH CPOK OT aTaTa Ha HACTBNBaHE Ha 3aCTPaxoBaTeNHoTo CbBUTHe, KaTo OMKCEa
0BCTOATENCTBATA, CBLP3aHM ChbC 3aCTPaXOBATENHOTO ChOMUTVE, BUAA W pasMepa Ha
NPETLPNEHITE BPEMM W IEKNapHPa C KaKBW HELOCTABEHY OT 3aCTPaXOBaHMS YCryri
CBbp3Ba npeTeHummTe cu. MoTpebutensT NpeacTass AokasaTercTea 3a pasmepa Ha
BPEAMTE — AOTOBOP ChbC 3ACTPaXoBaHUA Typanepatop, QakTypu, NNaTexeH AOKYMEHT
3a 3annateHu CymW no AOrOBOpa C TYPONEpaTopa, KakTo W pasxomy, CBbp3aHm ¢
BPBLUBHETO My [0 HAYaNHUSA NYHKT Ha MTYBAHETO, BKIKYUTENHO 33 HeobxoavmuTe
NOACNOH W XpaHa Mo Bpeme Ha NpuHyauTenkus npectow. MotpebrTensT npegocTass
W OpYrW MOMCKAHM OT 3aCTPaxoBaTens JOKYMEHTW, CBBP3EHM C YCTAHOBSBAHE Ha
3aCTpaxoBaTenHoTe Chbiuie v pasmepa Ha BpeawTe. [oKasaTencTBata Ha YyKa e3uk
Ce NpencTaesT B NPesoA Ha DbArapcky €3k OT 3aKNeT NpesoaaY.

Cpok u HavuH Ha u3nnaujave Ha obesuiemenue:;

3acTpaxoBaTensT Onpefens 3acTpaxoBaTenHo obesweTeHue B pamkute Ha
ONpedeneHus NUMUT Ha OTFOBOPHOCT N0 NOAMUaTa. 3acTpaxoBaTenHoTo
obesljeTerre ce onpefens W uannalja OT 3aCTPaxoBaTens MpW cnassaHe Ha
AENCTBALOTO 3aKOHOAATENCTBO, B CPOK [0 15 AHW Cnefd NpeAcTaBsRHe Ha BCUYKM
NoucKaHu o1 Hero JOKYMEHTH, YyCTaHOBABALLW HACTbNBAHETO Ha
3aCTpaxoBarenHoto cvbutwe n pamepa Ha Bpegute. ObeswereHneTo ce
u3nnauwa s nesose, a npu obe3lerTasaHe Ha pa3xoau 8bB BanyTa — B NEBOBaTA
PaBHOCTOMHOCT CbIMACHO LEHTpanHua kype Ha BHB B feHs Ha HacTbnBaHe Ha
3actpaxoBarenHoto cbbutre. Cnorogba 3a nnawjare Ha obesweTterre mexay
3acTpaxoBaH Typonepartop v noTpebuTen, KoWUTO e NpeTLpnsn epeau, 0bBbLPaBa
3acTpaxosarens camo ako Toi s ofobpu. OnpenensHeTo Ha 3acTpaxoBaTenHoTo
0563U4€TEHH8 QT 3aCTpaxoeartena He nuwasa I'IOTpEBMTenFI OT NpaeoTO MY Oa
ucka obeawietenneto na Gbae onpegeneHo no cbaebeH pen. B To3n cnydan
0BE3IIETEHNETO C& MINNAA HA NOCOYEHOTO B CbAEOHMA aKkT Nuue cneq
NPeACTaBaHe Ha 3aBEpeH MPenuc OT BNeanwa B CWna cbiebeH akT 3aefHo ¢
MOTUBMTE W Ha M3MbNHUTENEH NUCT B OPUriHaN.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
LHristofor Kolumb® Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 065 0000294 / 002 / 24.08.2025

Insured: “Emotion Travel” Ltd., UIC: 207875661
address: Sofia, Svoboda Distr., bl. 19, entr. V, fl. 4, app. 48,
Licence: PK-01-8470

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsetfled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Ill.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the confract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's retum to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
25 000 (twenty five thousand) BGN

Insurance period: 24.08.2025 - 23.08.2026

Terms for submission of claims by the consumer:

The consumer reports histher claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance evenf, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect 1o the effective legislation, within 15 days after the presentation of all
required documents, confirming the occurrence of the insurance event and the
amount of damages. The insurance compensation is paid in BGN, and when
compensating expenses in foreign currency - their equivalent in BGN at the central
exchange rate of the BNB as of the day of occurrence of the insurance event. In
case the compensation is transferred by bank to foreigners abroad, the amount due
is recalculated in currency at the central exchange rate of the BNB as of the day of
the insurance event occurrence. An agreement for payment of compensation
between an insured tour operator and a consumer, who has suffered damages, is
valid only with the insurer's approval. The determination of the insurance
compensation by the insurer does not deprive the consumer from his/her right to
require the compensation to be determined in court. In this case the compensation is

3a 3actpaxosanus/For the Insured:

paid to the person, indicated in the court decision_ptn prgsentation of the attested
copy of the effective decision together with origirals of the’motives and the warrant.

Codun, oyn. Xpuctodop Konymb N°43

Ten.: 0700 17 241 email: office@euroins.bg

www.euroins.bg




